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Introducing our Mytee ®

Customer Service team
Customer service – At Mytee®, that’s exactly 
what you get from the moment you call us. 
Whether you need technical support, pricing, 
shipping information, schematic drawings, 
distributor locations or which Mytee® product 
best fits your needs, our Customer Service 
Department is here to help.

“Good customer service is the lifeblood of any 
company and an important key to our suc-
cess,” said President John LaBarbera. “Our 
longtime customers are loyal, and there’s a 
good reason. We value them and they know it. 

Customer service is a top priority here at Mytee®.”

Our Customer Service team includes General Manager Nathan Pepper, Customer Service Specialist Belinda 
Gordon and Receptionist Kristine Chilcote.

“Our equipment is extremely reliable,” said Nathan. “But even the best equipment can have mechanical 
issues. When someone calls us with a problem, it should be handled quickly and in a straightforward 
manner. These machines represent the livelihoods of customers’ who have families to support, so our goal is 
to get them back up and running as soon as possible.”

“We want our customers to know that we are here to serve them,” said Kristine, “and that we’ll do everything 
we can to meet their needs.”

Belinda believes it’s vital to really hear what customers have to say. “Listening is the most important part of 
our job,” she said, “and making sure that we answer all of their concerns and needs. Our purpose is to help 
them. That’s what we’re here for and that’s my goal every day.” 

Education is also an important customer service function, said Nathan. “Our other job is to inform people 
about our products’ features and what they do. Some customers may understand our machines in general, 
but not all of the details. Every feature has a purpose, and are often unique to Mytee® products. We’re happy 
to explain them to customers and show them all the ways we’re ‘1% better in 1,000 ways.’”

Proud of our history, and charting a path into the future
At Mytee®, we always strive to be on the cutting edge, manufacturing products to meet the changing needs of 
our customers, and offering features that are 1% better than the competition. As we blaze a trail into the 21st 
century, we are proud of our place in the history of the carpet cleaning industry.

Mytee® was founded in 1994, and although many of our customers may not know it, our roots in the business 
go back more than 80 years. It all began with the founding of the Hild Floor Machine Co. in 1927. About 20 
years later, then-owner Joseph Roti made a dramatic breakthrough by developing the first shower-feed 
carpet brush. His innovation changed the face of the carpet cleaning industry forever, allowing carpets to be 
cleaned in homes and businesses, instead of an outside plant.

Hild continued to manufacture floor machines and accessories in Chicago, and in the sixties, Joseph’s son 
James took over the family-owned business. In 1977, in the Los Angeles area, John LaBarbera began build-
ing carpet-cleaning machines in his father Frank’s garage. He started the Carpet Jenny Co. in 1978 in Colo-
rado Springs, and founded Mytee Products, Inc. in 1994 near San Diego.

Hild and Mytee’s® paths merged in 2000, when Mytee® acquired Hild’s assets, making it the oldest business 
in the carpet-cleaning industry. Today, we remain a family-owned company, committed to continuing a tradi-
tion of product innovation, improvement and excellence well into the future.

“1% better in 1,000 ways”
Thread sealant on screws and bolts

At Mytee®, we strive to be “1% better in 1,000 ways” than our com-
petitors. The proof is in our products, which we design, build and 
price with our customers in mind. Here’s a great example: the 
thread sealant we use on all of our screws and bolts. 

It happens when machines are constantly in motion – parts loosen 
up and need to be tightened. But it happens less with our machine 
parts, with screws and bolts all reinforced with adhesive thread 
sealant. You can still use a wrench or screwdriver to loosen them, 
but they’re less likely to become loose on their own.

It may seem like a small difference between Mytee® and our com-
petitors, but it’s one important way we’re “1% better in 1,000 ways.”
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Here’s a piece of equipment you won’t 
want to be without – our new 7303 Air 
Hog™ vac booster. 
It’s much more than a booster. So versatile, it allows you to connect multiple machines, 
boosting the CFM of any extractor with a dual 2-stage, or single 3-stage or higher
vacuum motor. That includes our M-Series™, HP, Contractor’s Special™, Speedster®, 
Breeze™ and RL Breeze™ models. Add our 4000 Water Hog™ to increase water lift. 
Used as a stand-alone extractor for low or high-pressure jobs, the Air Hog™ gives you 
115 CFM. Each booster added “daisy-chain style” to a job increases the total CFM by 115. 

The Air Hog™ features a 4-gallon recovery tank, single 3-stage vacuum motor, 144” of 
water lift and 3.5 GPM. Also included are our on-board Lint Hog™ stainless steel debris 
filter, 2” Cuff-Lynx™, auto pump-out (cap when not in use), float shut-off valve, single 25’ 
cord, 6” non-marking wheels and 2” dual locking casters.

What are you waiting for? Boost your power with the 7303 Air Hog!™

Paul LaBarbera is Vice President of Mytee Products, Inc.

“The way a team plays as a whole determines 
its success. You may have the greatest bunch 
of individual stars in the world, but if they don't 
play together, the club won't be worth a dime.”
- Babe Ruth

Quote of the month

People who dig us!
“My Mytee ® electrical adapter is great. It splits a
single 230-volt dryer outlet into two 120-volt, 20-amp
circuits. I don’t have to look for two separate circuits
to plug in my equipment.”
- Alex

“The Bentley™ swivel wand is the finest and best
wand you could ever use, in my opinion. I love it.
- Ryan

Events
Look for Mytee® representatives and products at the following trade shows.

Connections Conference
Sept. 29 - 30, Oct. 1
Las Vegas Hilton
3000 Paradise Road
Las Vegas, NV

Mytee® representatives will attend this annual gathering of members of the cleaning and restoration industry. 
The event will focus on how businesses can grow and thrive, even in hard economic times.

ISSA/Interclean ® North America 2010 Trade Show
Nov. 9 - 10
Orange County Convention Center
9800 International Drive
Orlando, FL

Mytee® will take part in ISSA’s annual North American trade show. Exhibitors and attendees will learn about 
cleaning industry suppliers, how to stay ahead of the trends, network with their peers and develop new 
business relationships.
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Answers:
1. Scarlett O’Hara. 2. Gertie. 3. Forrest Gump. 4. A tiger. 5. Tina Turner. 6. The Wicked Witch of the East. 7. Meatloaf.
8. “Steamboat Willie”. 9. “Dumb and Dumber”. 10. Melanie Griffith. 11. “Who Framed Roger Rabbit”? 12. “Victor/Victoria”.

From our Mytee ® Kitchen - A healthy Autumn recipe – Ratatouille

Ingredients:
1 tablespoon olive oil
1 medium onion
1 red pepper, chopped
1 yellow pepper, chopped
2 small eggplants cubed (about 2 cups)
1 small zucchini, cubed (about 1 cup)
3 cloves garlic, diced
1 bay leaf
   teaspoon of dried oregano
1 can Italian-style stewed tomatoes
Salt and freshly ground black pepper
   cup freshly grated Parmesan cheese
1 lb. whole wheat spiral pasta

Directions:
1. Heat oil in a 4-quart sauce pot over medium
heat. Add onion and cook until soft and
translucent, about 5 minutes.
2. Add red and yellow peppers and sauté for
another couple of minutes. Toss in the eggplant cubes and cook a couple more minutes.
3. Add zucchini, garlic, bay leaf and oregano. Season with salt and pepper and cook for a couple
more minutes.
4. Add tomatoes and simmer for 40 minutes, uncovered.
5. Boil and drain the whole wheat spiral pasta.
6. Serve ratatouille over pasta, sprinkled with Parmesan cheese.

Enjoy!

Movie Trivia Quiz
Test your knowledge of the silver screen  
Questions:
1. What was the heroine’s name in “Gone with the Wind”?

2. What was the name of the character Drew Barrymore played in “E.T.”?

3. Who had a thick-gummed best friend named Bubba Blue?

4. What kind of animal did Jasmine have as a pet Disney’s “Aladdin”?

5. What rock star joined Mel Gibson in the movie “Mad Max Beyond Thunderdome”?

6. Which of the witches was killed when Dorothy’s house landed in Oz?

7. In “The Rocky Horror Picture Show,” what musician played Eddie?

8. In what picture did Mickey Mouse make his film debut?

9. In what movie was Jim Carrey’s character named Lloyd Christmas?

10. Which American actress starred in the lead role of the 1988 movie, “Working Girl”?

11. What movie has Bob Hoskins seething: “A tune killed my brother”?

12. What movie gave Julie Andrews a chance to play a man?

Answers are below events section.

Mytee ® to‘connect’ with profes -
sional carpet cleaners at Connec-
tions Convention and Trade Show
        Mytee® representatives will once again attend the annual Connections Convention and Trade   
        Show, set for Sept. 29 and 30, and Oct. 1 at the Las Vegas Hilton Convention Center. Look for us  
        in Booths 730, 732, 734, 829 and 833.

Presenting new products and reconnecting with longtime associates in the carpet cleaning industry are high 
on the Mytee® “to do” list. 

“I’m looking forward to displaying and demonstrating our newest products,” said President John LaBarbera. 
Our new Air Hog™ vac booster, Lint Hog™ stainless steel filter and Cuff-Lynx™ will be among the Mytee® 

products on display. “Plus, it’s always great to get feedback on our machines from people who use them 
every day,” said John. “We’ve come to regard them as friends, and don’t often have the chance to get 
together and catch up.” John thoroughly enjoys the convention. “For me, the show is never long enough,” he 
said.

Also on hand will be Vice President Paul LaBarbera, General Manager Nathan Pepper, Lead Designer 
Vinnie LaBarbera, and Customer Service Specialist Belinda Gordon.

Paul is looking forward to attending. “It’s exciting when we display new products and people see them for the 
first time at a show,” he said. “It’s great to see their reaction after we’ve worked so hard designing and manu-
facturing our products.”

Vinnie said he is proud to have been involved in designing the Lint Hog™ and Cuff-Lynx™. “From my 
perspective as a lead designer, I like talking to customers to get their opinion about our products and input 
on our designs,” he said.

“I’m looking forward to finally meeting customers who I’ve talked to so long by phone,” said Belinda. “Not 
only does meeting and talking to them put a face to a name and company, it helps me better understand 
their future needs.”

“This is the only trade show where we see only people in the carpet cleaning industry,” said Nathan. In 
addition to getting feedback, “we get to know our distributors better. Out of all of the trade shows, I enjoy this 
one the most.”

Air Hog™ with Cuff-Lynx™ Lint Hog™ with 2.5” inlets
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Left to right: Kristine, Nathan & Belinda.


