MY TEE

Micah LaBarbera
takes the QC reigns
at Mytee Products.

Mytee® recently welcomed Micah LaBarbera as its new quality control
manager. Since he has worked in Mytee’s® manufacturing and shipping
departments, and as a design engineer, he knows his way around the
company and its products.

Micah shares the company’s goals when it comes to quality control. “I intend to continue to maintain our
high-quality standards for equipment,” he said, “and to make sure our customers get only the best when they
receive each order. There should be no problems appearance-wise, in the way the product functions or in
the length of time it lasts.”

The quality customers receive is the result of a process that starts in the design phase of each product, and
continues as the item is assembled on site.

“Inspections take place at various points as machines move through the line,” said Mytee® Vice President
Paul LaBarbera. Hose clamps, wiring, electrical terminals and plumbing are just some of the items tested
and retested. “A QC check-off sheet accompanies each machine as it moves to shipping,” Paul said.

Employee safety and workplace satisfaction are also part of Micah’s duties, both because of Mytee’s® con-
cern for its employees and “because it leads to higher-quality products,” Micah said.

“We're proud to have Micah on board as quality control manager,” said President John LaBarbera, who
founded the family company in 1994. “We know he’ll continue our tradition of providing superior products to
customers throughout our industry.”

Click to visit the new Mytee.com @

“1% better in 1,000 ways”

At Mytee®, we strive to be “1% better in 1,000 ways” than our competitors.
The proof is in our products, which we design, build and price with our
customers in mind. Here’s just one example ... our brass fitting covers.

We believe not only that our products must be of top quality and
competitively priced, but that they must be safe for our
customers to use at all times. Placed over brass fitting such

as quick disconnects and made of a heatproof insulation
material, the covers protect customers from burns as they

use our machines.

So look for our brass fitting covers. They’re just one of many ways we stand
behind our products and prove why Mytee® is “1% better in 1,000 ways.”

With the kit and a standard garden hose, you can keep water flowing into your extractor
as you need it without ever having to stop to fill and pour a bucket.

The unit attaches to the top of your extractor. On the outside of the tank, a standard
garden hose attached to a faucet provides water. On the inside, a small solution hose
delivers the water, while an internal float attachment automatically stops the flow when
the tank is full. When the level decreases, the flow of water

resumes. But you can also stop and start the water by

using a manual lever on top of the unit.

So give our AF-K Auto-Fill Kit a try! Just another
way Mytee® is constantly developing new prod-
ucts to make your job easier and more efficient.

Paul LaBarbera is vice president of Mytee
Products, Inc.

It's summer!
How to help
your kids get
the most out of
their vacation.

Summer is well underway,
and if you have children,
you’re probably in the midst
of finding activities for them
to do during their vacation
from school. Here are some
ideas that, if your kids
haven't tried yet, are worth
looking into.

ﬁ The public library — Summer reading programs abound at local libraries. Many feature contests and
other activities that make reading a real adventure. While they’re having fun, youngsters will keep their read-
ing skills sharp until the fall.

té Volunteer or get a part-time job — If your kids are old enough, have them check out volunteer opportu-
nities throughout your community or get a paying job. Volunteering for local animal shelters, youth centers,
parks and recreation departments, food banks and other agencies will teach them the value of helping
others. Paid part-time employment will help them develop and sense of responsibility and give them spend-
ing money. A lemonade stand is also a great idea!

té Camps, clubs and classes — Summer day camps, clubs, crafts classes and other activities are avail-
able through local Parks & Recreation Departments, Boys & Girls Clubs and YMCAs. They give children a
chance to socialize and make new friends outside of school.

ﬁ Plant a garden — Information is available in books and online about what vegetables and flowering
plants thrive during the summer. Don’t have a lot of space? Container gardens work well on your outdoor
patio.

ﬁ Try a new hobby or sport — Summer is the perfect time to join a local sports team, take swimming
lessons or enjoy activities such as arts and crafts, rock collecting, photography and cooking.

té Museums — Take your kids to local museums for a fun and educational experiences. Dinosaur exhibits
at the Natural History Museum are always a big hit.

Above are just some of the many ways to keep your youngsters busy until they head back to class for
the new school year. They’'ll keep them occupied and give them great memories until the next summer
rolls around.

People who dig us!

“The Mytee-Hot Turbo™ is an excellent, lightweight,
consistent, capable source of portable heat. My business
deals primarily with unoccupied rental turnovers daily.

| clean some of the rat-nastiest carpets there are. Your

Mytee-Hot Turbo™ is a solid performer!”
- Thomas

“The service you guys provide at Mytee  ° really rocks!”
- Larry

Quote of the month

"Be more concerned with your character than your
reputation, because your character is what you really
are, while your reputation is merely what others think
you are."

- Former UCLA coach, the late John Wooden

Where did THAT come from?

We use them everyday — words and phrases that have become part of our everyday lives. But if you really
examine them, they’re kind of unusual. Ever wonder where they come from? Here is how some of them
originated:

T “Keep it under your hat.’'or “keep it a secret.” Back when men wore hats more as part of their daily attire,
they often put valuable items under their hats to keep them out of sight.

T “Skeletons in the closet,or having secrets in one’s past. This comes from the legend of Blue Beard. One
day, he gave all of his keys to his wife to keep while he went out on business. One of the keys opened a
closet where she found the dead bodies of his previous wives.

T “It's raining cats and dogs,’or, “It's pouring rain!” Back in the 1500s, cats and dogs slept up on thatched
roofs. When it rained, the straw became slippery and they would slide off, making it look as though it were
raining animals.

T “He bought the farm,” or “He died.” In World War |, the U.S. Army gave compensation to a dead soldier’s
family. It was just enough to buy land for a farm.

T “Cat got your tongue?or “Don’t you have anything to say?” Way back in history, it was common practice
to cut out a criminal’s tongue and feed it to the king’s animals. The cat would literally have your tongue and
you were unable to speak!

T “See a man about a dog,’or unwilling to reveal the true nature of your business. This expression comes
from the Irish 1866 play “Flying Scud.” A character used the words as an excuse to get away from a tricky
situation.

T “Giving someone the cold shoulder,” or ignoring someone. In Old England, a host gave a guest a cold
shoulder of mutton instead of a hot meal as a hint that they had overstayed their welcome.

T “Afrog in your throat.” Medieval physicians believed that the secretions of a frog could cure a cough if
they were coated on the throat of the patient. The frog was placed in the mouth of the sufferer and
remained there until the physician decided that the treatment was complete.

T “Aflash in the pan,” or short-lived. This refers to the brief burst of lightening caused when the gunpowder
in the “pan” of a musket would go off without actually firing the gun. It was brief and useless.

Next time you hear or find yourself using an unusual expression, you might want to explore its roots!

From our Mytee* Kitchen - Picnic Potato Salad

Perfect for a July outing!

Ingredients:

10 medium red potatoes, cubed
2/3 cup vegetable oll

2 tablespoons cider vinegar
4 teaspoons honey

1 teaspoon dried basil

1 teaspoon ground mustard
Y2 teaspoon salt

2 teaspoon dried thyme

Y4 teaspoon dried marjoram
Ya teaspoon dried mint
Dash cayenne pepper

Directions:

Place potatoes in a large saucepan and cover with water. Cover and bring to a boil over medium-high heat;
cook for 15-20 minutes or until tender. Drain and place in a large bowl. Combine the remaining ingredients;
pour over potatoes and toss to coat. Cool to room temperature. Cover and refrigerate until serving.

Preparation time: 25 minutes
Ready in: 25 minutes
Serves: 4

Events

Look for Mytee® representatives and products at the following trade shows.

ProLine Carpet Maintenance Supply Co.
Annual Super Sale Days & Swap Meet

Aug. 26 - 27

1033 Center St., San Carlos, CA

Sept. 17 - 18

4061 Palm Ave., Sacramento, CA

On Day 1 on both dates, ProLine will offer discounts, and representatives from other companies will be on
hand to talk about their products. On Day 2, a gala will be held with vendor booths, a barbecue, games
and demos.

Connections Conference
Sept. 29 - 30, Oct. 1

Las Vegas Hilton

3000 Paradise Road

Las Vegas, NV

Mytee® representatives will attend this annual gathering of members of the cleaning and restoration industry.
The event will focus on how businesses can grow and thrive, even in hard economic times.

ISSA/Interclean ® North America 2010 Trade Show

Mytee® will take part in ISSA’s annual North American trade show. Exhibitors and attendees will learn about
cleaning industry suppliers, how to stay ahead of the trends, network with their peers and develop new
business relationships.

Mytee Times is published monthly by Mytee © Products, Inc., 13655 Stowe Drive, Poway, CA 92064. It is
circulated via e-mail to approximately 4,000 distributors and end-users. To be added to the mailing list,

e-mail updates@mytee.com. To learn more about Mytee®, go to www.mytee.com.

N\

MYTEE® © 2010 Mytee Products, Inc. - All Rights Reserved



