Meet our Mytee®
Production Manager

Quality-built with a fast turnaround time, Mytee®
machines are built with care and customers in
mind by our hardworking Production Department.

Supervised by Juan Lopez, who also oversees
shipping and roto-molding, our production team
builds machines to fill orders daily from through-
out the world. They make sure your Mytee®
Production Manager Juan Lopez products arrive on time exactly as ordered from

the moment their assembly begins.

“Through our Customer Service Department, we listen to our customers’ needs,” said Juan. Products are
continually being improved and enhanced based on feedback from people who use them. “This is just one
way we are 1% better in 1,000 ways,” he said.

In addition to quickly filling orders and listening to customers, quality and safety are top priorities, said
Juan. Along the assembly line, components of each item are spot-checked for quality and accuracy in
assembly. At the end of the line, machines are tested to make sure they work the way they are supposed to
and are safe to operate.

Juan has been with Mytee® for four years. He said he likes the fact that his department is a busy one, and
that his job allows him to work with people in various positions throughout the company.

Click to visit the new Mytee.com

It's been a busy season of industry trade shows,
and Mytee® has been excited to be a part of
them. Our most recent appearances have been
the Connections Convention and Trade Show in
Las Vegas, and the Piranha Marketing Cash
Creation Trade Show and Convention in Phoenix.

We’'re also on hand through Nov. 12 at the ISSA

Interclean Trade Show in Orlando, where we are

displaying and demonstrating our line of janitorial

products. If you're there, come visit us at Booth

No. 3601, and don’t forget to enter our drawing

for a Tempo™ Spotter.

Mytee® made a big splash at Connections. Lk with Niyteets representates and look over our test producs,
“We always look forward to being there,” said President John LaBarbera. “This year, we introduced and
demonstrated our new Lint Hog™ debris filter, Air Hog™ vac booster and Cuff-Lynx™ hose connectors.
The response was fantastic.”

“Our booth was packed!” said Vice President Paul LaBarbera. “Every year | think we have one of the most
exciting booths there. Everyone loved our new products. People were also excited about the truckmount
booster we are developing.”

“Our new Air Hog™ vac booster and Cuff-Lynx™ were really a hit,” said Cus-
tomer Service Specialist Belinda Gordon. “The show gave me a chance to
meet personally with the carpet cleaning customers | help every day on the
phone, which is always what | look forward to at industry trade shows.”

Piranha “was full of workshops on how to develop new, cutting-edge ideas,”
said Paul. “Our Cuff-Lynx™, Lint Hog™ filters and other innovative products
were a perfect match to the show’s theme. People were there looking for the
most cutting-edge items on display, and they were really interested in what we
had to offer.”

Customer Service Specialist Belinda Gordon, Lead Designer Vinnie LaBarbera,
and Jeanette LaBarbera from Mytee’s® Marketing Department are represent-
ing us at ISSA. Among products being presented are our new floor machines,
including the Mytee-Shine™ Burnisher, DualGlide™ two-speed, PowerGlide™
1.5 HP model, and UltraGlide™ one HP unit.

Above, John enjoyed his conversation with Scott
Warrington of Interlink Supply. It was the first time

Johnwas able to get aword in edgewise. Scott — “Thjg s g big event,” Vinnie said, “and we’re happy to show the newest items in

was a little stiffer than usual, but John enjoyed his

visit with him at the Interlink booth. our janitorial line to what is a huge and important industry. Trade shows like
ISSA give me a chance to talk to the people who use our machines, and that gives me great ideas on how
to improve our products’ designs.”

“This show is an opportunity for me to take a look not only at other manufacturers’ products and meet our
customers, but to develop new marketing ideas,” said Jeanette. Camera in hand, she is capturing the event
for the Mytee Times and our photo archives.

Congratulations!

Congratulations to the winners of a Mytee® Air Hog™ extractor
debris filter during a drawing at the Connections Convention and
Trade Show in Las Vegas.

The winners were Joe Elizondo of J&M Carpet in Coarsegold, CA,
and Kent Ristow of Servi Clean One in Stevensville, MI.

If you're looking for a top-quality floor machine but are on a tight budget, get to know our UltraGlide™.

Available to fit 17” and 20" brushes or pads, the UltraGlide™ has a 1 HP motor that runs at 175 RPMs.
Its all-metal construction, including heavy-duty, all-steel, dual-planetary gearbox, means it is built to last.

With customer comfort and safety in mind, we’ve included an
ambidextrous dual-lever on/off safety switch, 50’ power cord,

and one-touch lever handle adjustment that lets you adjust the
handle’s angle just by squeezing the lever — no bending required!

And coming soon, watch for our 13” model, with a collapsible handle
for easy storage and transport.

You'll get more for your money with our new UltraGlide™.
Order yours today!

Paul LaBarbera is vice president of Mytee Products, Inc.

Save time — Order Mytee® parts at your convenience, 24/7
We know your time is valuable. Now, we’re making ordering parts faster and easier
than ever by providing an order form on our web site that you can fill out at your
convenience and fax to us 24/7. ($25 minimum order required).
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People who dig us!

“The quality of Cuff-Lynx™ is
excellent. These cuffs lock very
tight. The packaging was nice, t00.”
- Ryan
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“I think you make great equipment.
| love my Speedster® 1003DX.” Cuff Lynx™
- Randall

Quote of the month

"If you can’t explain it simply, you don’t understand it
well enough.”
- Albert Einstein

From our Mytee- Kitchen

3 sweet potatoes, peeled and cubed

1 orange, rind finely grated, juice squeezed
and reserved

1 tablespoon butter or margarine, melted

1 medium onion, chopped

1 carrot, scrubbed and chopped

1 celery rib, trimmed and chopped

1/2 cup chopped peeled parsnip

1 teaspoon ground sage

1 (approximately 10-pound) turkey

Directions:

1. Stuffing: Place sweet potatoes in a saucepan and cover with water. Simmer 15 minutes, or until tender.
Drain, mash, and stir in the grated orange rind.

2. Place half the melted butter in a large skillet over medium-high heat. Add onion, carrot, celery and
parsnip. Cook 10 minutes, stirring often. Add sage. Add mixture to the sweet potatoes, mixing well.

3. Preheat oven to 450°F (230°C).

4. Spoon the stuffing into turkey. Insert a meat thermometer through the body cavity into the thickest part
of the stuffing. Brush remaining butter on the turkey and place in a roasting pan.

5. Bake at for 30 minutes. Reduce the heat and continue baking at 375°F (190°C) 1 to 2 hours, or until the
internal temperature registers 180°F (approximately 80°C). Baste often with the reserved orange juice and
any juices that collect in the pan.

6. When turkey is done, let stand 20 to 30 minutes before carving.

Makes 12 servings.

Events

Look for Mytee® representatives and products at the following trade show:

ISSA/Interclean® North America 2010 Trade Show
Nov. 9 - 10

Orange County Convention Center

9800 International Drive

Orlando, FL

Booth No. 3601

Mytee® will take part in ISSA’s annual North American trade show. Exhibitors and attendees will learn about
cleaning industry suppliers, how to stay ahead of the trends, network with their peers and develop new
business relationships.

Mytee Times is published monthly by Mytee® Products, Inc., 13655 Stowe Drive, Poway, CA 92064. It is
circulated via e-mail to approximately 5,000 distributors and end-users. To be added to the mailing list,

e-mail updates@mytee.com. To learn more about Mytee®, go to www.mytee.com.
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