MY TEE

Innovation Creates A Mytélg Success Stor

John LaBarbera, president Mytee Products Inc.

Innovation. It's an important key to Mytee’s® success. Despite a slow economy, our company is thriving. We
continue to design and manufacture cutting-edge carpet, janitorial and automotive cleaning equipment that is
imitated by our competitors and in constant demand by our customers.

“Many companies are pulling back on new designs
right now,” said Mytee® President John LaBarbera.
“They’re kind of in a holding pattern, but we're
innovating. In just the past year, we've developed
a number of new products — some with features
never seen before in the industry.”

The Lint Hog™

Examples are the Lint Hog™ carpet cleaning filter,
N R e R e T e e Ll | he Wave™ shampoo tank
Diamondhead™ floor machines, heavy-duty poly-
ethylene storage shelves, Escort™ airmover
dollies, carbon-fiber Bentley™ wands and the
Whisper-Dry™ internal wall drying system.

built with the customer in mind. Most design engi-

neers “have never cleaned a floor in their lives,”
said John. “At Mytee®, we don't look at the busi-
ness through the eyes of an accountant, but those
of carpet cleaners and what all of our customers
need. The most innovative ideas in this industry
come from people who actually do the work.”

That mindset comes naturally to John, who worked
in the janitorial and carpet cleaning industries early
in his career. He began designing and building his
own cleaning machines, starting in the garage of
his father Frank’s home near Los Angeles. _
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Partnering with his dad, he established the Carpet
Jenny Company. He later sold the company, and
established Mytee® Products, Inc. in 1994. Mytee®
has grown and prospered, but John has never
forgotten what it was like to work in the carpet +HDY\ GXW\ SRO\HWK\OHQH
cleaning and janitorial industries, or what those
professionals need to get their jobs done.

“They want reliable, affordable, high-quality, easy- (V FRU WJ DLUPRYHU GROOL
to-work-on equipment,” he said. What isn’'t avail-

able on the market to serve those needs, Mytee’s®
design engineers create and the company manu-
factures.

Our pace-setting products are backed up by our &DUERQ ILEHU %HQWOH\V]

diligent Customer Service Department, limited
lifetime warranty on all parts and products, and a
national network of service centers.

“People in the industry are looking for support from
manufacturers,” said John, “not a company that’s 'KLVSHU 'U\j] LQWHUQDO ZD
going to sell them a machine, then leave them on
their own.”

Innovation — from machines that better answer
our customers’ needs to the way we care for our
clients after each and every sale — that's why
people buy Mytee.®

Click to visit the new Mytee.com @%

“1% better in 1,000 ways”

At Mytee®, we strive to be “1% better in 1,000 ways” than our competitors. The proof is in our products, which
we design, build and price with our customers in mind. Here’s just one example ...

Next time you receive a Mytee® product, look very closely. You'll notice small inspector labels posted through-
out the machine. These represent our close attention to quality during the production of every product. From
start to finish, throughout the assembly line process, components of each item are spot-checked for quality and
accuracy in assembly. At the end of the line, machines are tested to make sure they work the way they are
supposed to — something you have come to expect from Mytee®.

So look for our labels. They're just one of many ways we stand behind our products and prove why Mytee® is
“1% better in 1,000 ways.”

Here's a new Mytee® product you'll want to make part of your cleaning arsenal.
Meet the F200 Lint Hog™. Designed for use with 2”-diameter hoses and featur-
Ing a stainless-steel mesh filter, the Lint Hog™ traps lint, dirt and other debris
before it makes its way into your extractor. It helps catch debris that can cause
damage to your extractor’'s vacuum motor, reducing needed repairs and down-
time. The unit itself is translucent for an easy check of the debris level, and
made of sturdy, rotomolded polyethylene. Protect your equipment, and save
time and money with the F200 Lint Hog™!

Paul LaBarbera is vice president of Mytee® Products, Inc.

Time to get
organized!

It's free, but it’s priceless. You can’t own
it, but you can use it. You can’t keep it,
but you can spend it. Once you've lost
it, you can never get it back. What is this
precious commodity? TIME.

In this busy world, we’re all on the clock.
Whether at work, at home or at play, we
perform a careful balancing act as we
take care of our countless responsibilities
and, if we're fortunate, find some time

for ourselves.

To make the most of your busy schedule, time management experts agree on some basic tips. Try some of
these to get through your day as efficiently as possible.

@ Before a busy day begins, get things ready the night before. Prepare as much as you can to
help you start the next day smoothly and stress-free. Set out your clothes, put important items
you need to take near the door, make your lunch and have your breakfast partially prepared.
Put coffee and water in the coffee maker.

@ Make a“to do” list every day. Be specific and set deadlines and realistic goals, including only
items you're sure can be completed. Prioritize and schedule your projects and tasks in order of
importance, listing the most challenging and important ones first.

Try to do your planning at the same time each day, and if possible, in the same location.

@ Examine old habits that might need to be streamlined or eliminated. Changing how you do
things could give you more time.

Allow for the unexpected, such as traffic, unscheduled phone calls and emergencies.

@ Avoid being a perfectionist, realizing that you will not have time to do everything. Choose
activities that will give you the most important results, and spend less time on tasks that don't.

o Synchronize your calendars, using only one planner to keep track of your appointments and
meetings. Don’t miss an important engagement because it was on another calendar.

@ Do it now. Don't wait for the right mood to hit you to take care of something.
Don’t procrastinate — just get to work!

@ Practice balance. Make time for family, fithess, recreation, and social and spiritual activities.
Take time to “recharge your batteries” and reward yourself for meeting your goals.

@ Be flexible. Try out various time-saving methods to find out what works best for you. These
suggestions are not set in stone.

A wise man once mused that “the purpose of time is to keep everything from happening all at once.” Good time
management will keep that adage true!

People who dig us!

“If you are looking to add a portable to your complement of
or looking for a respectable standalone, (the 1005DX Speg
Deluxe) would be a good pick. (It) should be the one that 3
non-custom portables are measured against for portability
cleaning capacity. Not one adjustment was needed to mak

perfect right out of the box. Really pleased!
Bob

“1 love my new Bentley™ wand. It is so much lighter and log
Darlene

Quote of the month

“If you're interested in ‘balancing’ work and plea-
sure, stop trying to balance them. Instead, make
your work pleasurable.”

Donald Trump

From our Mytee* Kitchen - Beer and Brown Sugar Steak

Ingredients:

8 (16 ounces) beef sirloin steaks

1 cup dark beer (preferably Guinness)
8 tablespoons teriyaki sauce

8 tablespoons brown sugar

4 teaspoons seasoned salt

4 teaspoons black pepper

4 teaspoons garlic powder

Marinade time — 2-3 hours

Directions:

Use a fork to poke holes all over the surface of the steaks, and place steaks in a large baking dish. In a
bowl, mix together beer, teriyaki sauce and brown sugar. Pour sauce over steaks, and let sit about 5 min-
utes. Sprinkle with 1/2 the seasoned salt, pepper, and garlic powder on each side. Remove steaks from
marinade. Pour marinade into a small saucepan, bring to a boil, and cook for several minutes. Preheat grill
to high heat. Lightly oil the grill grate. Grill steaks to desired doneness. During the last few minutes of grill-
ing, baste steaks with boiled marinade to enhance the flavor and ensure juiciness.

Contributed by Nathan Pepper, Mytee © general manager

Events

Look for Mytee® representatives and products at the following trade shows.

Car Rental Show/Car & Truck Rental Conference & Expo
April 20 - 21

Las Vegas Hilton

3000 Paradise Road

Las Vegas, NV

Mytee® will join this unique conference and exposition, which showcases cars, trucks, buses, products and
services offered by the car rental industry. The event is organized by the American Car Rental Association.

Mytee® will join thousands of carwash owners and employees, distributors and suppliers, and other equip-
ment manufacturers at this highly anticipated show, presented by the International Carwash Association.

Connections Conference
Sept. 29 - 30, Oct. 1

Las Vegas Hilton

3000 Paradise Road

Las Vegas, NV

Mytee® representatives will attend this annual gathering of members of the cleaning and restoration
industry. The event will focus on how businesses can grow and thrive, even in hard economic times.

ISSA/Interclean ©® North America 2010 trade show

Mytee® will take part in ISSA’s annual North American trade show. Exhibitors and attendees will learn
about cleaning industry suppliers, how to stay ahead of the trends, network with their peers and forge
new business relationships.

Mytee Times is published monthly by Mytee © Products, Inc., 13655 Stowe Drive, Poway, CA 92064. It is
circulated via e-mail to approximately 4,000 distributors and endusers. To be added to the mailing list,

e-mail updates@mytee.com. To learn more about Mytee®, go to www.mytee.com.
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